
 
 

Privacy Policy 
 

 
Affinity Coaching and Supervision is registered with the Information Commissioner’s 
Office and committed to protecting and respecting your privacy, in compliance with data 
protection requirements under the GDPR.  This policy explains how Affinity Coaching and 
Supervision collects, uses and destroys your data.  
 
Please read this Privacy Policy carefully. The policy may be changed from time to time by 
updating this document and posting the new version on the Affinity Coaching and 
Supervision website (www.affinitycands.com). Please check the website or email Emma 
to ask about any changes. This current version of the policy is effective from 10th August 
2022.  
 
About Affinity Coaching and Supervision  
Affinity Coaching and Supervision (AC&S) is a limited company registered in England, 
and its registered address is 287 Mayall Road, London, SE24 0PQ. The company is 
owned by Emma Donaldson-Feilder and is the vehicle under which she conducts her 
coaching, supervision, relational mindfulness and other work; Career Psychologists is a 
trading name of Affinity Coaching and Supervision Ltd used specifically for the provision 
of career coaching. 
 
What is personal data? 
Personal data is data that relates to a living individual who can be identified from that 
data, or from that data and other information within the data controller’s possession or 
information that is likely to come into the possession of the data controller. 
 
What data does AC&S collect? 
The only data AC&S holds about you is data that you have provided, which may include:  

• Information you provide when you book onto a relational mindfulness course – 
for example, through Eventbrite’s registration system  

• Information in a client background form you complete prior to starting coaching 
or supervision 

• Information in pre-programme reflection questionnaires and post-programme 
feedback questionnaires 

• Information relating to a coaching programme or coaching supervision – for 
example aims and ratings of progress towards those aims 

• Emma’s notes of what you talk about during a coaching or supervision session 
• Contact details you give when you sign up to a mailing list 
• Contact details you give in other situations – for example in your email signature 

or when asked for them for the purposes of working with AC&S 
 
The legal basis for processing your personal data is explicit consent. AC&S will not collect 
data beyond what is necessary to provide you with the services you request. 
 
How will AC&S store and process your data and for how long? 
The information you provide is stored securely in AC&S systems. Digital data is stored 
securely on a password-protected computer and/or external hard-drive. Paper records 
are kept in a locked filing cabinet.  



 

 
Although your contact details may be retained to enable AC&S/Emma to keep in touch 
with you, all other information you provide will be destroyed seven years after our work 
together has come to an end. At that point, digital data will be deleted from the 
computer and/or external hard-drive and paper records will be shredded. 
 
Your contact details may be used to send you updates, new publications and other news. 
Otherwise, the personal data you provide will be used solely for the purposes of the work 
that we have agreed to undertake together.  
 
Contact details of current clients may be shared with Emma’s professional executor in 
line with good practice in the profession. This person would contact you in the event of 
Emma’s death or being unable to work and unable to contact you herself.  
 
Otherwise, AC&S will never share your data with a third party unless you ask for that to 
happen, or unless obliged to by a court of law or for safeguarding reasons. In the 
unlikely event that AC&S is obliged to share your data, Emma would inform you first, 
unless legally mandated not to do so.  
 
In the unlikely event of a data breach of AC&S systems, Emma will contact you as soon 
possible after this comes to light. 
 
How to access or withdraw your data 
If you would like to access your data, please email Emma at the email address provided 
below. Similarly, if you would like your data deleted from AC&S systems, please email 
Emma at the email address provided below.   
 
Questions and concerns 
If you have any questions about this Privacy Policy please contact Emma at the email 
address provided below. Similarly, if you have any concerns or complaints about how 
your data is being processed, please contact Emma at the email address provided below. 
If you have contacted AC&S/Emma and are not happy with how your concern or 
complaint is handled, you have the right to complain to the Information Commissioner’s 
Office 
 
 


